
 

 

 

Data Protection Privacy Statement 

 
Frost Transport Solutions Ltd, recognises the importance of protecting your privacy and personal 
data as well as the necessity of storing and processing it in accordance with the applicable privacy 
laws.  We respect and value the privacy of all our customers and suppliers and will only collect 
and use data in ways that relate business to business and are consistent with our obligations and 
your rights under law. 
 
If you have any questions or enquiries concerning the Privacy notice and / or how your personal 
data is collectedm, stored and used by us, please contact Charlotte Stokes at 
charlotte@frosttransportsolutions.co.uk. 
 
Information about us: 
Limited company registered in England and Wales under company number 8769468. 
Registered address: Mill Cottage, Colston Lane, Harby. Leicestershire LE14 4BE 
VAT number: 176 0668 85 
Email address: charlotte@frosttransportsolutions.co.uk 
Telephone: 01949 480130 
 

Information 
As part of our commitment to data protection and in compliance with current GDPR legislation, we 
will ensure that the information we hold about you is accurate and up to date at the time it is 
obtained and that it is stored securely; we will also carry out regular reviews in order to ensure that 
the data held remains accurate and is not stored beyond the specified period of retention. You can 
assist us with this by keeping us informed of any changes to your company information. 
 
Information Security  
All information is stored securely on our system, and is password protected. 
All information collected/held on paper is stored in a locked cabinet within our main office. 
 
Personal Data 
In order to perform our duties as customer/supplier, we may collect some, or all, of the following 
personal data: 
Company name, address, email addresses, telephone numbers, job titles, bank details, Accounts 
Department contact information, VAT number, Company registration number. 
 
Our Primary purpose in collecting the above information is in order to be able to maintain a 
working business relationship. Specific reasons for obtaining and storing this information includes; 
we require the data in the performance of a contract with you, we have received your consent for 
us to use your personal data, because it is in our legitimate business interest to. 
 
Keeping Information 
We will not keep personal data for any longer than is necessary, in light of the reason(s) for which 
it was first collected. 
 
Openness 
If you want to know what personal data we Frost Transport Solutions Ltd holds about you, please 
submit a written request to charlotte@frosttransportsolutions.co.uk. 
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